CHOMARAT North America is committed to providing quality composite materials and technical textiles to
our customers and to achieve success through teamwork, continual improvement, and innovation by
following the precepts below:

» Customer Focus: Understand our current and future customer’s needs, meet their requirements, and
strive to exceed their expectations

« Improvement: Achieve continual improvement across all aspects of our Quality Management System

« Conformance: Meet the requirements of interested parties and applicable industry regulations and
legislations

* Objectives: Establish business and quality objectives that are reviewed periodically through our
management review process and ensure that the Quality Management System remains effective to
achieve these objectives

« Assurance: Conduct an Internal Audit Program to ensure ongoing suitability and conformity of the
Quality Management System

In support of above, CHOMARAT North America has established the Quality Management System (QMS).
This policy and the QMS Manual remain available for reference in the CHOMARAT North America document
system.
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